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Table Name EMS - Annual Report Open Data Table 

Description This table shows ATCEMS fiscal year performance data that supports the 
ATCEMS annual report. 

The data is provided by a number of business units within the department.  It 
was aggregated into a single Excel worksheet, which was then uploaded as a 
data set in the City of Austin Open Data Portal.   

Each column is represented by a visualization used in the ATCEMS Annual 
Report. 

Row Label / Contents Performance data for one fiscal year 

Data Source(s) Data in this table comes from various sources, including the following: 

• Computer-aided dispatch data (CAD) 
• Electronic patient care record system (ePCR) 
• Communications 911 switch 
• Employee Development & Wellness Division reports 
• Special Events group reports 
• Emergency Management group reports 
• Community Relations group reports 
• Community Health Program (CHP) reports 
• Fleet management reports 
• Public Information Office staff 

Specific data sources are noted in the description of each column. 

Update Frequency Annual 

Creation Date 03 October 2016 

Created By David Andersen 

Unique Identifier 6aie-5tjd 

URL https://data.austintexas.gov/Public-Safety/EMS-Annual-Report-Open-Data-
Table/6aie-5tjd 

Tags / Keywords annual report, performance data, ems, atcems, 911, ambulance, austin, travis 
county, emergency medical service 

The following metadata is available in the “About” tab of the table in the Open Data portal, and is not 
replicated in this document: 

• Last date updated 
• Category 
• Permissions (generally “Public”) 
• Row count  

• Permalink 
• Short URL 
• Department (“Emergency Medical 

Service”) 

 
  

https://data.austintexas.gov/Public-Safety/EMS-Annual-Report-Open-Data-Table/6aie-5tjd
https://data.austintexas.gov/Public-Safety/EMS-Annual-Report-Open-Data-Table/6aie-5tjd
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Data Dictionary 
Column Name Format Description API Field Name 
Fiscal Year ID Number Unique identifier for fiscal year 

record. 
FY_ID 

Fiscal Year Text Text label for fiscal year. Fiscal_Year 

Incident Count Number Count of incidents to which 
ATCEMS responded for fiscal year.  
Data comes from CAD. 

Ops_Incidents 

Response Count Number Count of unit responses performed 
by ATCEMS for fiscal year.  Data 
comes from CAD. 

Ops_Responses 

System 
Response Time 
Compliance 

Percent Overall percentage of incidents for 
which ATCEMS met response time 
goals during the fiscal year.  Data 
comes from CAD.  

Ops_ResponseTime 
Compliance_all 

Patient Contact 
Count 

Number Count of patients contacted by 
ATCEMS personnel during fiscal 
year.  Data comes from ePCR 
system. 

Ops_pt_contacts 

Patient 
Transport Count 

Number Count of patients transported to a 
receiving facility by ATCEMS units 
for the fiscal year.  Data comes 
from ePCR system. 

Ops_pt_transports 

911 Call Count Number Count of 911 calls managed by 
ATCEMS Communications during 
fiscal year.  Data comes from 911 
switch reporting system. 

Comm_911_calls 

CE Contact 
Hours 

Number Total contact hours of continuing 
education provided by ATCEMS 
staff to uniformed personnel 
during the fiscal year.  One student 
attending a program for one hour 
equals one contact hour.  This data 
is reported by Continuing 
Education personnel. 

CE_contact_hrs 
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Column Name Format Description API Field Name 
Academy Cadets Number Count of new uniformed 

employees trained through 
ATCEMS Academy during fiscal 
year, based on date academy 
started.  Data reported by 
Academy staff.  

Academy_cadets 

Special Event 
Unit Hours 

Number Total unit hours dedicated to 
Special Event coverage during the 
fiscal year.  One unit hour equals 
one hour that a unit is staffed and 
operating at a special event.  This 
data is reported by Special Events 
staff. 

SpEvents_unit_hrs 

Special Events 
Revenue 

Number Total revenue received for Special 
Event coverage during the fiscal 
year.  This data is reported by 
Special Events staff. 

SpEvents_revenue 

EOC Activation 
Count 

Number The number of times ATCEMS 
personnel participated in 
Emergency Operations Center 
(EOC) activations during the fiscal 
year.  This data is reported by 
Emergency Management staff. 

EmerMgmt_EOC_activ 

Car Seats 
Distributed 

Number The count of car seats distributed 
by Community Relations personnel 
during the fiscal year.  This data is 
reported by Community Relations 
staff. 

CR_car_seats_distributed 

Injury 
Prevention 
Citizen Contacts 

Number The count of citizens contacted 
through the deparment’s injury 
prevention programs during the 
fiscal year. This data is reported by 
Community Relations staff. 

CR_Injury_Prevention_citizens 

Citizens Trained 
in CPR 

Number The count of citizens trained in 
compression-only CPR through 
Community Relations programs 
during the fiscal year.  This data 
does not include persons certified 
through the ATCEMS AHA Training 
Center. This data is reported by 
Community Relations staff. 

CR_CPR_citizens_trained 
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Column Name Format Description API Field Name 
CHP Clients Number The count of unique individuals 

enrolled in the Community Health 
Paramedic (CHP) program during 
the fiscal year.  This data is 
reported by CHP personnel. 

CHP_clients 

CHP Contacts Number The count of client contacts 
performed by CHP personnel 
during the fiscal year.  This data is 
reported by CHP personnel.  

CHP_contacts 

On-time Fleet 
Maintenance 

Percent The percentage of scheduled 
vehicle maintenance completed 
when due.  This data is derived 
from reports generated by Fleet 
Services. 

Fleet_maintenance 

Facebook Likes Number Count of Facebook "Likes" received 
during the fiscal year. This data is 
reported by the ATCEMS Public 
Information Office. 

Facebook_likes 

Twitter 
Followers 

Number Count of Twitter followers during 
the fiscal year.  This data is 
reported by the ATCEMS Public 
Information Office. 

Twitter_followers 

YouTube Views Number Count of vies of ATCEMS videos 
posted on YouTube during the 
fiscal year.  This data is reported by 
the ATCEMS Public Information 
Office. 

Youtube_views 

Response Time 
Compliance 
Target 

Percent Performance target for response 
time compliance during the fiscal 
year. 

response_time_compliance_target 

Related Open Data Tables 
Table Name Notes 
<None>  

 
Licensing Licensing information is available at https://www.austintexas.gov/coa-open-data-

licensing 

 
  

https://www.austintexas.gov/coa-open-data-licensing
https://www.austintexas.gov/coa-open-data-licensing
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Edit History 
Edited By: Edit Date Edit Description 
David Andersen 02 Aug 2018 Initial metadata document compiled and published. 

 


